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Independent Actuaries & Consultants (Pty) Ltd | Keymix Investments Group 
Company  

 Authorised Financial Services Provider |  REG No. 2002/000342/07  | FSP No. 
6832       

Directors: W.M. Tshaka (Non-Executive Director) |A. Gani (MD) 
Prof C.J.B. Greeff | V. Faria | K.S. Lewis 

Head Office| 6th Floor, Wale Str Chambers, 38 Wale Str, Cape 
Town 
Gauteng Office| Bridle Close, Woodmead Office Park, 
Woodmead   
TEL  | +27 21 422 4373 | +27 11 656 4170 
FAX | +27 21 422 4378 | +27 11 656 4171 

www.iac.co.za 

Prepared by:      and    
 

INSURANCE ACT 1987 (Sections 24 and 30) 

INSURANCE REGULATIONS, 1989 (Sections 3 and 8) 

CERTIFICATE AS TO SOLVENCY OF A LIFE INSURANCE 
COMPANY 

I hereby certify that, to the best of my knowledge and belief, FIDELITY LIFE 
ASSURANCE Limited is insolvent, and the value of its assets, including 

insurance business carried on at 31 
December 2017 does not exceed the amount of $5,000,000 in respect of those classes 
of insurance business, based on audited financial information and data and estimates 
supplied by management. 

The laws and regulations of Zimbabwe have been applied in the calculation of the 
solvency of FIDELITY LIFE ASSURANCE Limited.   

My primary regulator is the Actuarial Society of Zimbabwe. 

 

 

 

 

Marcus Pillay 

FASSA 

assisted by Sonwell Mudzengi 

Actuarial Manager 

For and on behalf of 
Independent Actuaries & 
Consultants 

27 April 2018 

 For and on behalf of Zimbabwe 
Actuarial Consultants 
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 Prepared by:      and    
INSURANCE ACT 1987 (Sections 24 and 30) 

INSURANCE REGULATIONS, 1989 (Sections 3 and 8) 

CERTIFICATE AS TO SOLVENCY OF A LIFE INSURANCE 
COMPANY 

I hereby certify that, to the best of my knowledge and belief, the value of the assets, 

including shareholders’ funds, in respect of all classes of insurance business carried on 

at 31 December 2017, of FIDELITY LIFE ASSURANCE Limited does not 

exceed the amount of $5,000,000 in respect of those classes of insurance business, 

based on audited financial information and data and estimates supplied by 

management. 

In a letter dated 27 April 2018, IPEC approved a management plan to restore solvency 

in terms of SI 95, and requested quarterly progress reports in this regard. 

The laws and regulations of Zimbabwe have been applied in the calculation of the 

solvency of FIDELITY LIFE ASSURANCE Limited.   

My primary regulator is the Actuarial Society of Zimbabwe. 

 

 

 

Marcus Pillay 

FASSA 

assisted by Sonwell Mudzengi 

Actuarial Manager 

For and on behalf of 
Independent Actuaries & 
Consultants 

27 April 2018 

 For and on behalf of Zimbabwe 
Actuarial Consultants 



10



11

    Key Audit Matter      How our audit addressed the matter

Policyholder liabilities are management’s best estimate of the ultimate cost of 

claims where the loss event has occurred prior to reporting date, but which has 

not been reported. 

Significant uncertainty pertains to the determination of these liabilities and 

management’s best estimate of the ultimate cost of claims is guided by past 

trends using acceptable actuarial modelling techniques. 

Management engaged independent actuaries to determine the value of policy 

holder liabilities as required by the Insurance and Pensions Commission (IPEC). 

As disclosed in note 2.7 (accounting policies) of the financial statements the major 

assumptions were as follows per class of business:

• For conventional individual life and individual life funeral business, a gross 

premium valuation method is used thus allowing explicitly for expected 

future premiums, claims and expenses.

• For annuity business, the discounted value of future payments is used as 

the actuarial liability

• An incurred but not reported reserve (IBNR) is set up for group life (and 

associated benefits) business. The IBNR reserve amounts to 3 months’ 

premiums. 

• Single premium group credit life business is valued by setting up Unearned 

Premium Reserve (UPR) for the unexpired risk portion

• Deposit administration business is valued at the accrued premiums (after 

deducting specified charges) plus accumulated bonuses

At the reporting date an assessment is made of whether the recognised life 

insurance liabilities, net of the Present Value of In Force business (PVIF) and 

Deferred Acquisition Costs (DAC), are adequate by using an existing liability 

adequacy test. In performing the adequacy test, current best estimates of future 

contractual cash flows, including related cash flows such as claims handling and 

policy administration expenses, policyholder guarantees, as well as investment 

income from assets backing such liabilities are used. A number of valuation 

methods are applied, including discounted cash flows. The interest rate applied in 

discounting is management’s  best estimate of current market interest rates.

Based on the above we have determined the matter to be of most significance to 

our audit in the current year and thus a key audit matter

 

We performed audit procedures to assess the adequacy of the reserves which 

included the following:

(a) Review of the process and controls used by Management’s actuaries in 

preparation and finalisation of the valuation in order to gain comfort on the results

(b) Assessment of appropriateness of management assumptions and 

methodology applied with reference to relevant legislation, professional guidance 

and actuarial best practice.

(c) Evaluation of whether the amounts recorded are an accurate estimate 

of the liability by performance of back test recalculations of historical estimates and 

comparing them with actual.

(d) Review and evaluation of whether the model used to develop the 

estimate is consistent with industry practice.

(e) Performing recalculations of data on which estimates were based and 

inspecting source documents in order to verify data accuracy and completeness.

(f) Evaluating whether the values arrived at were within range with those 

arrived at using alternative models.

(g) Inspect the financial statements for adequacy of disclosures in line with 

requirements of International Financial Reporting Standards.

(h)    Reviewing events occurring after reporting date for significant matters affecting 

the accounting estimate
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    Key Audit Matter      How our audit addressed the matter

The Group measures investment properties at fair value at each reporting date 

which is determined using either valuation techniques (such as the discounted 

cash flow model) or the market comparison approach. Thus the valuation of 

investment properties is of a subjective nature due to the required judgements to 

be made in respect of future cash flows, the timing of those cash flows and the 

determination of appropriate discount rates. These judgments have a higher 

estimation uncertainty as a result of there being minimal market data arising from 

a subdued and depressed property market which is largely due to the prevailing 

liquidity and other economic constraints in Zimbabwe. 

Management and directors engaged an external valuation expert to guide them 

to determine the fair value of its investment property portfolio. 

As disclosed in note 7 and 32 to the financial statements, the Group uses the 

rental yield approach to determine the fair value of its developed commercial and 

industrial properties  from which  the  following key inputs and assumptions are 

required:

• Rental rate per square meter

• Annual rental

• Annual yield

The yield rates used have differing degrees of predictability and can vary 

depending on economic circumstances which increases the complexity of 

forecasting. Scrutiny is therefore required on forecast financial and non-financial 

assumptions focussing on more recent trends and relying less on historical trends. 

Furthermore, significant increases/decreases in estimated rental value and rent 

growth per annum in isolation would result in a significantly higher or lower fair 

value of the properties. On residential and undeveloped properties, the Group 

adopts the market comparison approach which largely depends on observable 

prices of comparable properties in the respective geographies. 

Based on the above we have determined the matter to be of most significance to 

our audit in the current year and thus a key audit matter.

We included our own valuation specialists in the audit team to assist us in performing 

our audit procedures in this area which included:

• Evaluation of whether the method of measurement used is appropriate and in 

line with acceptable industry practice and consistent with prior years.

• Evaluation of whether disclosures made in the financial statements are in line 

with requirements of International Financial Reporting Standards (IFRS)

• Evaluation of whether data on which the estimate is based is accurate, 

complete and relevant by performing recalculations and inspecting source 

documents

• Evaluating the reasonableness of the values derived by comparing with similar 

properties within the market.
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Key Audit Matter     How our audit addressed the matter

The major risk relating to receivables is credit risk which is largely influenced by 

the current macro-economic environment which is characterised by: low liquidity 

and business performance constraints. 

Significant judgement is exercised by Management in assessing the impairment 

of receivables. Impairment is determined by reference to the repayment capacity 

of the obligor which is driven by their payment history and financial position, 

condition and value of collateral offered. 

Due to the size of the Group’s receivables book we identified impairment of 

receivables as representing a significant risk of material misstatement.

Management are responsible for evaluation and assessment of the credit 

extension processes and whether adequate allowances have been made for 

uncollectible receivables.

This has been identified as a key audit matter as:

• There is subjectivity involved in determination of the amounts of 

advances deemed uncollectible and requiring impairment by Management. 

• The determination of uncollectible amounts is based on a client by 

client basis and involves judgment

• The matter required significant interactions between the auditor and 

Management.

We refer to note 3.1 and 2.12.3 (accounting policies) and note 9 of the financial 

statements for disclosures relating to receivables. 

Our procedures included the following: 

• Tested internal controls over the credit granting and monitoring and assessed 

whether these were in accordance with laid down Group policies and 

procedures.

• Performed testing of existence and recoverability of receivables through 

confirmation of balances with customers and alternative procedures where 

confirmations were not available.

• Tested the recoverability of the receivables by inspecting customer payment 

trends during the year and period after year end but before the issuance of the 

financial statements

• Reviewed security for selected receivables and assessed whether it adequately 

covered the outstanding balance.

• Where trade receivable balances are past due and management have not 

impaired these balances on the basis of customer commitments to payment 

plans we reviewed post year end movements in balances as well as adherence 

to payment plans.
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We believe in you and the future you see in your 
mind’s eye. That is why we have designed our unique 
products and services to make sure you realise your 
dreams and achieve your goals.
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us get you there.
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Tel: +263 4 750927-34

Visit our Stand in Hall 4, ZITF grounds during ZITF 
week, get a health and wellness check and WIN!
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 IAS 39 IFRS 9

Financial assets Classification category Classification category

Balances with banks & cash Loans & receivables Amortised cost

Money market assets Loans & receivables Amortised cost

Bonds Held to maturity Amortised cost

Loans and advances Loans & receivables Amortised cost

Other assets Loans & receivables Amortised cost

Trade and other receivables Amortised cost Amortised cost

Investments in equities At fair value through profit and loss FVOCI/FVTPL

Financial liabilities   

Borrowings Amortised cost Amortised cost

Trade and other payables Amortised cost Amortised cost
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ANNUAL GENERAL MEETING 
 

PROXY FORM 
 
 
I/ We, …………………………………………………………………………………………………………………………………………… 
 
being a member of …………………………………………………………………………………………………………………………. 
 
holding ……………………………………... shares, hereby appoint ………………………………………………………………. 
 
……………………………………. of ……………………………… …………………………………………………………………………. 
 
Or failing him/ her ………………………………………………………….. of ……………………………………………  
 
As my / our proxy to vote for me / us and on my / our behalf at the Annual General Meeting of the 
Company to be held on 29th  of June 2018, in the Great Indaba Room, Crowne Plaza Monomotapa, 54 
Parklane Road, Harare at 1100 hours and at any adjournment thereof. 
 
 
 
Signed this ……………………………………………………….day of ………………………………………………………… 2018 
 
 
 
Signature of member: ……………………………………………………………………………………………………………………. 
 
 
NOTE: 
 
In terms of Section 129 of the Companies Act (chapter 24.03), a member entitled to vote at the Annual 
General Meeting is entitled to appoint a proxy to attend and vote and speak in his instead. A proxy need 
not be a member of the company. To be valid, Proxy Forms should be completed and returned to the 
Registered Office of the Company not less than 48(forty eight) hours before the time stated for holding of 
the meeting. 
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Notice is hereby given that the 39th Annual General Meeting of the Members of Fidelity Life 
Assurance Company Limited will be held on the 29th of June 2018 at 1100 hours at Crowne 
Plaza Monomotapa, Great Indaba Room, 54 Parklane Road, Harare, for the purpose 
of transacting the following business:

A member entitled to attend and vote at the meeting may appoint any person or persons to attend 
and vote on his or her behalf. A proxy need not be a member of the Company. Proxy forms together 
with a copy of the notice can be obtained at the registered office of the Company or on the Fidelity Life 
Assurance of Zimbabwe website on the following link www.fidelitylife.co.zw and must be lodged 
with the Company Secretary not less than 48 hours before the meeting.

REGISTERED OFFICE
7th Floor, Fidelity House
66 Julius Nyerere Way, Harare

BY ORDER OF THE BOARD  
 

S. NHENDE
Company Secretary
8 June 2018

1. To receive and adopt the financial statements and report of the Directors and 
 Auditors for the financial year ended 31 December 2017. 
2. To elect Directors in terms of Sections 77 and 78 of the Articles of Association 
 of the company:
 a. Mr. Happymore Mapara resigned from the board with effect from 1 October 2017. 
 b. Mr. Garikai Dhombo and Mr Francis Dzanya were appointed by the Board on  
     the 1st of September 2017. They retire and seek re-appointment in terms of the  
     Articles of Association.
      c. Mr. Rueben Java and Mrs Patricia Zvandasara were appointed by the Board   
     on the 1st of October 2017. They retire and seek re-appointment in terms of the  
     Articles of Association.
3. To approve the remuneration of the Auditors for the audit for the year ended 
           31 December 2017. 
4. To approve the remuneration of the Directors for the year ended 31 December 2017.
5. To approve the retention of Ernst & Young as the company’s auditors.
6. To transact any other business that may be transacted at an Annual General Meeting.

Ordinary Business

Proxies

Notice of Annual General Meeting 2018
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