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Security Growth and Profitability

BUSINESS ENVIRONMENT

The first quarter of 2023 saw the global economy heading for a potential financial crisis as financial markets and the banking sector were thrust into turmoil as a result
of the tightening of financial conditions. Growth in the Sub-Saharan African economies slowed down on account of the worsening energy crisis, mounting public debt
and social unrest all, of which were exacerbated by the geo-political tensions. The Reserve Bank of Zimbabwe (“RBZ”) released a welcomed Monetary Policy
Statement in February 2023 which saw a reduction of the bank policy rate from 200% to 150% and further to 140%, year end blended inflation target of between
10%-30% and further liberisation of the Willing Buyer Willing Seller foreign currency management system. However, during the quarter under review, the Zimbabwean
economy saw a rise in prices of goods and services and a further depreciation of the Zimbabwean Dollar (ZWL). Also in the period under review, the Zimbabwe
National Statistical Agency issued the blended Consumer Price Index (CPI) statistics. The adoption of the blended CPI statistics may not be appropriate for financial
reporting purposes and the full impact shall be assessed and published in the Group’s half year interim reporting.

GROUP PERFORMANCE OVERVIEW

The table below shows the contributions to core revenue by the Group’s business segments for the period ended 31 March 2023;

Business Segment % Contribution
Reinsurance and reassurance 60%

Short term insurance 4%

Property 5%

Insurance broking 2%

Life and pensions 24%

Wealth management 5%
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The Life and Pensions witnessed business growth through acquisition of new business and new product development. This was driven by growth in annuities and
individual life which contributed 35% of the new business recorded during the period. The Vaka Yako product continues to be the best-selling product within the life
segment, registering a 30% growth in the first quarter of 2023 compared to 18% growth same period prior year.

The Wealth Management businesses posted notable growth in new business and services being offered in the first quarter of 2023 compared to same period prior
year. A 14% increase in funds under management compared to prior year was recorded while the segment has also introduced a new service line of property
project management. The asset management unit also successfully registered the Eagle Real Estate Investment Trust (Eagle REIT) in the first quarter of 2023.

OUTLOOK AND BUSINESS GROWTH STRATEGY

The ZHL Group continues to implement various measures and strategies that will sustain organic and inorganic growth moves and consistent dividend declaration.
These moves, despite the challenging economic environment, have caused top line growth that is above inflationary figures. The Group’s repositioning has
unlocked its business value triangle driven by digitalisation, data analytics and an enhanced human capital value proposition. The Group has renewed its investment
focus towards infrastructure and landmark developments, a response to the demand for residential, shopping malls and educational infrastructure. Key strategic moves
in previous years will see ZHL harness the various strengths of the Group’s new structure and strategic partnerships to rise to market leadership and to drive
capacitation of its regional business operations.
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